
 

GET MORE TEXANS ON THE ROAD AND OFF TO WORK:  
End the Failure to Appear/Pay (FTAP) Program AKA OmniBase Program  

 
Texas continues to break records for the total jobs created.4 Texas businesses are facing a difficult 
labor shortage, with certain sectors in Texas more heavily impacted, like the trucking and construction 
industries.5 More than 95% of Texans drive to work, including four out of five residents of San Antonio.6 
Businesses need their employees to have reliable transportation to work, and a valid driver’s license 
has been found to be a greater predictor of employment than a high school diploma.7 
 
Under the Failure to Appear/Pay (FTAP) Program run by 
private contractor OmniBase Services of Texas, the San 
Antonio Municipal Court has almost 88,000 outstanding 
holds and Bexar County Justice of the Peace courts have 
nearly 90,000 holds, impacting tens of thousands of San 
Antonio/Bexar County residents. The current holds on 
licenses have an average length of five years since they 
were imposed. 
 
These holds disproportionately impact low-income zip codes 
and people of color and are counterproductive to advancing 
city and county workforce and economic development goals. 
Debt-based license restrictions exacerbate statewide labor 
shortages and hinder economic growth.8 

 
The OmniBase program claims to increase court 
appearance rates and revenues, but it has not 
been successful. What OmniBase has 
successfully done is keep thousands of would-be 
workers off the road due to invalid licenses. 
 
This fall, let’s pass a City Council resolution in 
San Antonio and a Commissioners court 
resolution in Bexar County to opt out of their 
contract with OmniBase and end the use of the 
Failure to Appear/Failure to Pay Program. Doing 
so would enable tens of thousands of residents 
in San Antonio and Bexar County to renew their 
driver’s licenses and get back on the road. When 
you’re free to drive, you’re free to work! 
 
 

This fall let’s renew the driver’s licenses of Texans, not the OmniBase contracts.  
  

The link between a driver’s license and 
employment 

● Four out of five San Antonio 
residents drive to work. 

● 52% of people lose their jobs 
when their licenses were 
suspended.1 

● 30% of all civilian jobs require 
driving as part of the job.2 

● A valid driver’s license has been 
found to be a greater predictor of 
employment than a high school 
diploma.3 

The missing link between OmniBase and court 
compliance and revenues 

● Statewide analyses by Texas Appleseed 
reveal there is no significant difference in the 
amount collected per criminal case between 
municipal courts using OmniBase and those 
that do not. 

● On the contrary, data from more than 800 
courts across Texas found the average 
collection rate per case for courts using 
OmniBase is $45.44 less than courts not 
using the program. 

● Harris County and the City of Austin saw 
revenue per criminal case increase slightly 
after ceasing their OmniBase contracts. 
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